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This Patient Privacy Policy (“Policy”) is intended for patients with whom we maintain a 
relationship through our Business Partners. If you want to report an adverse incident, please 
read our Privacy Policy for the Purposes of Patient Safety, Medical Information and Quality, 
available at: 

Privacy Policy for Doctors and Patients 2019.pdf (novartis.cz) 

By means of this Policy we would like to inform you that Novartis s.r.o., ID No.: 645 75 977, 
Na Pankráci 129, Prague 4 (“Novartis”), processes information about you through its Business 
Partners; such information constitutes “personal data” and Novartis considers the protection 
of your personal data and privacy to be very important.  

As Novartis generally decides on why and how your personal data will be processed, it defines 
the method and purpose of processing your data, e.g., in the case of Patient Support 
Programs, it acts as the “controller” of such data. In this Patient Privacy Policy, the terms 
“we” or “our” refer to Novartis.  

Please carefully read this Policy, which defines for what purpose and in what context we 
process your personal data through our Business Partners and also explains your rights and 
obligations. 

If you have any further questions concerning the processing of your personal data or if you 
wish to exercise the rights described below, please contact our Business Partner with whom 
you cooperate. 

What information do our Business Partners have about you?  

We would like to inform you that Novartis does not have access to your personal data and 
information that our Business Partners collect and process; such data are not provided to us. 
This information is acquired from you on the basis of your participation in various patient 
support programs, research programs, and other activities. Various types of personal data 
about you may be collected, such as:  

• personal data that serve as identification data or contact data (e.g., your first name and 
surname, land line and mobile telephone number, e-mail address, address, locality). 
Without such data, it would not be possible to communicate with you by telephone, via 
SMS or e-mail as part of the individual patient support programs organised through our 
Business Partners or in connection with potential adverse incidents or potential product 
quality defects reported by you; 

• personal data relating to medical staff, including information about their first name and 
surname, specialisation, the contact details of the doctor or nurse responsible for your 
records or care, etc.; 

• data on access to prescribed treatment, whether the treatment has been administered 
correctly, the reasons for ending treatment, and if you know how to use the medicine; 

• data that you yourself voluntarily provide as part of a Patient Support Program. 

For what purposes are your personal data used and why is it justified?  

Legal basis for processing  

https://www.novartis.cz/sites/www.novartis.cz/files/Z%C3%A1sady%20ochrany%20osobn%C3%ADch%20%C3%BAdaj%C5%AF%20l%C3%A9ka%C5%99i%20a%20pacienti%202019.pdf


Your personal data will not be processed if we are not authorised to do so by law. Therefore, 
our Business Partners will only process your personal data if:  

• we have obtained your prior consent; 
• its processing is essential for the fulfilment of our contractual obligations towards you; 
• its processing is essential for compliance with our legal or regulatory obligations;  
• its processing is essential for our legitimate interests, without it affecting your interests 

or basic rights and freedoms. 

Purposes of processing  

Our partners process your personal data for a specific purpose and only process those 
personal data necessary for the fulfilment of that purpose. Your personal data are processed 
particularly for the following purposes:  

• Your participation in Patient Support Programs designed by Novartis and implemented 
by our Business Partners.  

o Legal basis: i) consent; ii) contractual obligation  
• Provision of information about other activities and all news related to the program for 

which you have registered.  
o Legal basis: i) consent 
• Reporting an adverse incident. 
o Legal basis: i) legal obligation 

Who has access to your personal data and to whom are your personal data 
passed on? 

We do not have access to your personal data. During our activities performed through our 
Business Partners and for the purposes specified in this Policy, access to your personal data 
may also be obtained by the following categories of recipients; on the basis of the access 
principles, they only have access to information that they need to achieve the following 
purposes:   

• our business partners, who offer products or services together with us or our 
subsidiaries or affiliates or on our behalf; 

• independent representatives or intermediaries of our business partners (if they exist); 
• providers of IT services to our business partners, providers of cloud services, database 

providers or consultants; 
• any third party to which our business partners transfer or renew any of their rights or 

obligations. 

The third parties above are contractually obliged to protect the confidentiality and security of 
your personal data in accordance with the applicable legislation.  

Your personal data may be disclosed or passed on to any national and/or international 
regulatory or supervisory body or court, when we are obliged to do so on the basis of the 
relevant legislation, or at their request. 

How do we protect your personal data?  

We require that our business partners implement technical and organisational measures to 
ensure the requisite degree of security and confidentiality for your personal data. These 
measures take account of: i) the current state of the art; ii) the implementation costs; iii) the 
nature of the data; and (iv) the risk involved in processing. 



The purpose of these measures is to protect personal data against accidental or unlawful 
destruction or alteration, accidental loss, unauthorised disclosure or access and against other 
unlawful forms of processing. In addition to this, when handling your personal data, our 
Business Partners are instructed to: 

• collect and process only personal data that are proportionate, relevant and not 
redundant, as required to achieve the above objectives; and  

• ensure that your personal data are up to date and accurate.  

In connection with the above, our Business Partners may request that you confirm or update 
the personal data they process about you. We also ask you to inform our Business Partners 
yourself if there is any change in your personal situation, to enable our Business Partners to 
keep your personal data up to date. 

How long do we store your personal data?  

At our instruction, personal data will be stored for as long as is essential to achieve the purpose 
for which they were collected, or to fulfil our legal or contractual obligations.  

Your personal data stored by our Business Partners in their databases will be stored for as 
long as is necessary to achieve the given purpose (usually for the duration of your participation 
in the program for which you are registered), although for a maximum of 36 months from your 
last interaction with the Business Partner. This does not affect their right to process and store 
your personal data for purposes other than those described in this Policy. Your personal data 
processed on the basis of your consent will be stored for as long as is necessary to achieve 
the given purpose, no later than until you revoke your consent. 

What are your rights and how can you exercise them?  

Under the conditions and within the limits defined by law, you may exercise the following rights:  

• the right to access your personal data stored by our Business Partners, and if you 
suspect that any information relating to you is incorrect, obsolete or incomplete, the 
right to request that such data be corrected or updated;  

• the right to request that your personal data be deleted or restricted to certain categories 
of processing;  

• the right to revoke your consent at any time, without affecting the legality of the 
processing before such consent is revoked; 

• the right to completely or partially contest the processing of your personal data; 
• the right to file an objection against the communication channel used for the purposes 

of direct marketing; and  
• the right to portability, i.e. for personal data that you have provided to us to be returned 

to you or transferred to a person selected by you in a structured, commonly used and 
machine-readable format without any obstacles on our part and in accordance with 
your obligations of confidentiality. 

If you have any further questions concerning the processing of your personal data or wish to 
exercise the rights described herein, please contact our Business Partner with whom you 
cooperate, via their specified e-mail address. 

In any case, besides the above rights, you also have the right to file a complaint with the 
relevant personal data protection authority. 

How will you be informed of changes to our Policy?  



Any future changes or addenda relating to the processing of your personal data as described 
in this Policy will be available on our website. 


